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TERMS AND CONDITIONS FOR ACCOMMODATION CONTRACTS
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[Scope of Application]

Article 1.

N

Contracts for Accommodation and related agreements to be entered
into between this Hotel and the Guest to be accommodated shall be
subject to these Terms and Conditions. Any particulars not provided for
herein shall be governed by laws and regulations and/or generally
accepted practices.

In the case when the Hotel has entered into a special contract with the
Guest insofar as such special contract does not violate laws and
regulations and generally accepted practices, notwithstanding the
preceding Paragraph, the special contract shall take precedence over
the provisions of these Terms and Conditions.

[Application for Accommodation Contracts]

Article 2.

»

A Guest who intends to make an application for an Accommodation
Contract with the Hotel shall notify the Hotel of the following
particulars:

(1) Name of the Guest(s);
( In the case when the Hotel asks the guest to submit a hotel registration
form to record his/her name, address, phone number and other information,
the guest who has made an application for accommodation shall immediately
submit such form even after the conclusion of the accommodation contract.
(2 The Hotel may call the telephone number provided by the guest to
confirm the reservation on any date prior to the scheduled accommodation date.
(2) Date of accommodation and estimated time of arrival;
(3) Accommodation Charges (based, in principle, on the Basic
Accommodation Charges listed in the Attached Table No. 1); and
(4) Other particulars deemed necessary by the Hotel.

In the case when the Guest requests, during his stay, extension of the
accommodation beyond the date in subparagr aph (2) of the preceding
Paragraph, it shall be regarded as an application for a new
Accommodation Contract at the time such request is made.

[Conclusion of Accommodation Contracts, etc.]

Article 3.

A Contract for Accommodation shall be deemedto have been
concluded when the Hotel has duly accepted the application as
stipulated in the preceding Article. However, the same shall not apply
when it has been proved that the Hotel has not accepted the application

When a Contract for Accommodation has been concluded in accordance
with the provisions of the preceding Paragraph, the Guest is requested
to pay an accommodation deposit fixed by the Hotel within the limits of
Basic Accommodation Charges covering the Guests entire period of stay
(3 days when the period of stay exceeds 3 days) by the date specified by
the Hotel.

The deposit shall be first used for the Total Accommodation Charges to
be paid by the Gues t, then secondly for the cancellation charges under
Article 6 and thirdly for the reparations under Article 18 as applicable,
and the remainder, if any, shall be refunded at the time of the payment

When the Guest has failed to pay the deposit by the date as stipulated
in Paragraph 2 of Article 3, the Hotel shall treat the Accommodation
Contract as invalid. However, the same shall apply only in the case
where the Guest is thus informed by the Hotel when the period of
payment of the deposit is specified.

Even in the case when an application for accommodation is made and
accepted based on incorrect accommodation charges offered by the Hotel
through Internet websites or by phone, if such accommodation charges are
significantly lower than those for the days around the date of accommodation,
such acceptance shall be deemed to have been made by mistake under the
Civil Code unless the reason why such accommodation charges are significantly

low is given (such as a “limited” or “special” offer), and the Hotel shall
treat such accommodation contract as invalid and so notify the guest promptly.

[Special Contracts Requiring No Accomm odation Deposit]

Article 4.

N

Notwithstanding the provisions of Paragraph 2 of the preceding
Article, the Hotel may enter into a special contract requiring the
accommodation deposit after the Contract has been concluded as
stipulated in the same Paragraph.

In the case when the Hotel has not requested the payment of the deposit
as stipulated in Paragraph 2 of the preceding Article and/or has not
specified the date of the payment of the deposit at the time the
application for an Accommodation Contract has been accepted, it shall
be treated as that the Hotel has accepted a special contract prescribed
in the preceding Paragraph.
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[Refusal of Accommodation Contracts]

Article 5.

The Hotel may not accept the conclusion of an Accommodation Contract
under any of the following cases:

(1) When the application for accommodation does not conform with the
provisions of these Terms and Conditions ;

(2) When the Hotel is fully booked and no room is available ;

(3) When the Guest seeking accommodation is deemed liable to conduct
himself in a manner that will contravene the laws or act against the
public order or good morals in regard to his accommodation ;

(4) When the Guest seeking accommodation can be clearly detected as
carrying an infectious disease ;

(5) When the Hotel is unable to provide accommodation due to natural
calamities, dysfunction of the facilities and/or other unavoidable
causes ;

(6) When the Guest seeking accommodation, owing to heavy intoxication
other reasons, is liable to cause annoyance to other guests and/or, in
fact, conducts himself in a disorderly manner and disturbs or annoys
other guest(s). (The Kyoto Prefectural Ordinance),

(7) When a Guest seeking accommodation resorts to violent acts to make
a demand on the Hotel or any of its employees, or demands that the
Hotel or its employees assume burden that is beyond reason.

(8) When a Guest seeking accommodation is a group of gangsters, a
member of such a group, an organization or an individual affiliated
with such a group, or a member of any anti-social force that is
detrimen tal to the soundness of society.

(9) When a Guest seeking accommodation is a member of a corporation or
any other organization whose business activities are controlled by a
group of gangsters or a member of such group.

(10) When a Guest seeking accommodation is a corporation whose officers
include an individual who is deemed to be a member of a gangsters
group.

(11) When the guest seeking accommodation fails to disclose his/her intent
for commercial profit at the time of application.

(12) When the guest seeking accommodation is recognized as making
unreasonable demands, complaints, etc., and disturbing the peaceful
order of the premises.

(13) When the provisions of Article 5 (paragraph 3) of the Hotel Management
Law (Ryokan-gyoho) and article 7 of the Kyoto Prefectural Ordinance
are applicable.

[Right to Cancel Accommodation Contracts by the Guest]

Article 6.

The Guest is entitled to cancel the Accommodation Contract by
notifying the Hotel.

In the case when the Guest has cancelled the Accommodation Contract in
whole or in part due to causes for which the Guest is liable (except in the
case when the Hotel has requested the payment of the deposit during the
specified period as prescribed in Paragraph 2 of Article 3 and the Guest has
cancelled before the payment), the Guest shall pay cancellation charges as
listed in the Attached Table No.2 However, in the case when a special
contract as prescribed in Paragraph 1 of Article 4 has been concluded, the
same shall apply only when the Guest is informed of the obligation of the
payment of the cancellation charges in case of cancellation by the Guest.

In the case when the Guest does not appear by 8 p.m. of the accommodation
date (or 2 hours after the expected time of arrival if the Hotel is notified of
such) without an advance notice, the Hotel may regard the Accommodation
Contract as being cancelled by the Guest.
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[Right to Cancel Accommodation Contracts by the Hotel]

Article 7.

The Hotel may cancel the Accommodation Contract under any of the
following cases:

(1) When the Guest is deemed liable to conduct and/or have conducted
himself in a manner that will contravene the laws or act against the
public order and good morals in regard to his accommodation ;

(2) When the Guest can be clearly detected as carrying an infectious
disease ;

(3) When the Hotel is unable to provide accommodation due to natural
calamities and/or other causes of force majeure ;

(4) When the Guest does not abstain from prohibited actions such as
smoking in bed, tampering with the fire fighting facilities and other
prohibitions of the Use Regulations stipulated by the Hotel (restricted
to particulars deemed necessary in order to avoid the causing of fires).

(5) When the Guest seeking accommodation, owing to heavy intoxication or
other reasons, is liable to cause annoyance to other guests and/or, in fact,
conducts himself'in a disorderly manner and disturbs or annoys other
guests. (The Kyoto Prefectural Ordinance)

(6) When a Guest seeking accommodation resorts to violent acts to make a
demand on the Hotel or any of its employees, or demands that the Hotel
or its employees assume burden that is beyond reason.

(7) When a Guest seeking accommodation is a group of gangsters, a
member of such a group, an organization or an individual affiliated with
such a group, or a member of any anti-social force that is detrimental to
the soundness of society.

(8) When a Guest seeking accommodation is a member of a corporation or
any other organization whose business activities are controlled by a
group of gangsters or a member of such a group.

(9) When a Guest seeking accommodation is a corporation whose officers
include an individual who is deemed to be a member of a gangster
group.

(10) When a guest applying for accommodation does not immediately
observe the Hotel’s requests based on ) and @ of paragraph 1
of Article 2.

(11) When a guest is recognized as making unreasonable demands,
complaints, etc., and disturbing the peaceful order of the premises.

(12) When the provisions of Article 5 (paragraph 3) of the Hotel Management
Law (Ryokangyo-ho) and article 7 of the Kyoto Prefectural Ordinance
are applicable.

In the case when the Hotel has cancelled an accommodation contract in

accordance with the preceding paragraph, if the cancellation is made on the
grounds of item (3) of the preceding paragraph, the Hotel shall refund payments
for any accommodation services, etc., which the guest has not received yet.

‘When the Hotel has cancelled for other reasons, payments for services which
the guest has not received will be accepted by the Hotel as a penalty for contract
breach and not be returned to the guest.

[Registration]

Article 8.

The guest shall register the following particulars at the front desk of the
Hotel on the day of accommodation.
(I) Name, age, sex, address and occupation of the Guest(s) ;
(2) For non Japanese Guest(s) ; nationality, passport number, port and date
of entry into Japan ;
(3) Date and estimated time of departure ; and
(4) Other particulars deemed necessary by the Hotel.

In the case when the Guest intends to pay his Accommodation Charges
prescribed in Article 12 by any means other than Japanese currency, such as
traveler’s checks, coupons or credit cards, these credentials shall be shown in
advance at the time of the registration prescribed in the preceding
Paragraph.

[Occupancy Hours of Guest Rooms]

Article 9.

The Guest is entitled to occupy the contracted guest room of the Hotel
from 3 p.m. to 11 a.m. the next day. However, in the case when the Guest is
accommodated continuously, the Guest may occupy it all day long, except
for the days of arrival and departure.

The Hotel may, notwithstanding the provisions prescribed in the preceding
Paragraph, permit the Guest to occupy the room beyond the time
prescribed in the same Paragraph. In this case, extra charges shall be paid
as follows;

(1) Up to 3 hours : 30% of the room charge.
(2) Upto 6 hours : 50% of the room charge.
(3) More than 6 hours : 100% of the room charge.
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[Observance of Use Regulations]
Article 10. The Guest shall observe the UseRegulations established by the Hotel,

which are posted within the premises of the Hotel.

[Observance of Use Regulations]

Article 11. The business hours of the main facilities, etc. of the Hotel are as follows,
and those of other facilities, etc. shall be specified in detail by brochures as
provided, notices displayed in each place, service directories in guest rooms
and in other ways deemed suitable by the Hotel ;

(1) Service hours of front desk, cashier’s desk, etc.
A Closing time None
B Front Service 24 - hour service
C Foreign Exchange Service .... 24 - hour service
(2) Service hours (facilities) for dining, drinking, etc.
1F Café Dining “Amber Court” 07:00 - 21:30
2F Japanese Restaurant “Sagano” 07:00 - 10:00
11:30 - 14:30
17:00 - 21:30
2F Chinese Restaurant  “Hisuien” 11:30 - 14:30
17:00 - 21:30
2F Teppanyaki “Hoen” 11:30 - 14:30
17:00 - 21:30
2F Main Bar “Darley” 17:00 - 23:00
Room Service 07:00 - 21:00
2. The business hours specified in the preceding Paragraph are subject to

temporary changes due to unavoidable causes on the part of the Hotel. In
such a case, the Guest shall be informed by appropriate means.

[Payment of Accommodation Charges]
Article 12. The breakdown of the Accommodation charges, etc. that the Guest
shall pay is as listed in the Attached Table No. 1.

2. Accommodation Charges, etc. as stated in the preceding Paragraph shall be
paid with Japanese currency or by any means other than Japanese
currency such as traveler’s checks, coupons or credit cards recognized by
the Hotel at the front desk at the time of the departure of the Guest or upon
request by the Hotel.

3. Accommodation Charges shall be paid even if the Guest voluntarily does
not utilize the accommodation facilities provided for him by the Hotel and
which are at his disposal.

[Occupancy Hours of Guest Rooms]
Article 13. The Hotel shall compensat the Guest for the damage if the Hotel has
caused such damage to the Guest in the fulfillment or the non-Non-fulfillment of
the Accommodation Contract and/or related agreements. However the
same shall not apply in cases when such damage has been caused due to

reasons for which the Hotel is not liable.

2. The Hotel has received the “PASS MARK?” (Certificate of excellence of Fire
Prevention Standard issued by the fire station). Furthermore, the Hotel is
covered by Hotel Liability Insurance in order to deal with unexpected fire
and/or other disasters.
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[Procedure when unable to provide Contracted Rooms]

Article 14. The Hotel shall, when unable to provide contracted rooms, arrange
accommodation of the same standard elsewhere for the Guest insofar as
practicable with the consent of the Guest.

2. When arrangement of other accommodation cannot be made

notwithstanding the provisions of the preceding Paragraph, the Hotel
shall pay the Guest a compensation fee equivalent to the cancellation
charges and the compensation fee shall be applied to the reparations.
However, when the Hotel cannot provide accommodation due to causes for
which the Hotel is not liable, the Hotel shall not compensate the Guest.

[Handling of Deposited Articles]
Article 15. The Hotel shall compensate the Guest for the damage in the range of
the limit of 150,000 yen when loss, breakage or other damage is caused to
the goods, cash or valuables deposited at the front desk by the Guest,
except in the case when this has occurred due to causes of force majeure.
2. The Hotel shall compensate the Guest for the damage in the range of the
limit of 150,000 yen when loss, breakage or other damage is caused,
through intention or negligence on the part of the Hotel, to the goods,
cash or valuables which are brought into the premises of the Hotel by the
Guest but are not deposited at the front desk.
3. The hotel will not be liable for the following items,even if it is liable
for damages under paragraphs 1 and 2.
Valuables (Manuscripts, design documents, designs, account books,
and other similar materials, including those recorded on recording
media such as magnetic tapes, magnetic disks, CD-ROMs, and optical disks.)

[Custody of Baggage and/or Belonging of the Guest]
Article 16. When the baggage of the Guest is brought into the Hotel before his
arrival, the Hotel shall be liable to keep it only in the case when such a
request has been accepted by the Hotel. The baggage shall be handed over
to the Guest at the front desk at the time of his check-in.

2. When the baggage or belongings of the guest are found left behind after his
check-out, and the ownership of the article is identified, the Hotel shall
inform the owner of the article left and ask for further instructions. When
no instruction is given to the Hotel by the owner or when the ownership is
not identified, the Hotel shall keep the article for 7 days including the day
it is found, and after this period, the Hotel shall turn it over to the nearest
police station.

3. The Hotel’s liability in regard to the custody of the Guest’s baggage and
belongings in the case of the preceding two paragraphs shall be assumed in
accordance with the provisions of Paragraph 1 of the preceding Article in
the case of Paragraph 1, and with the provisions of Paragraph 2 of the same
Article 15 in the case of Paragraph 2.

[Liability in Regard to Parking]

Article 17. The Hotel shall not be liable for the custody of the vehicle of the Guest
when the Guest utilizes the parking lot within the premises of the Hotel, as
it shall be regarded that the Hotel simply offers the space for parking,
whether the key of the vehicle has been deposited at the Hotel or not.
However, the Hotel shall compensate the Guest for the damage caused
through intention or negligence on the of the Hotel in regard to the
management of the parking lot.

[Liability of the Guest]
Article 18. The Guest shall compensate the Hotel for the damage caused through
intention or negligence on the part of the Guest.

2. The guest shall notify the Hotel immediately when accommodation
services are different from those specified in the accommodation contract
to ensure the smooth provision of accommodation services based on the
accommodation contract.

3. Litigation arising between the guest and Hotel related to the accommodation
contract shall be governed by the laws of Japan, and the District Court or
Summary Court shall have exclusive jurisdiction.

additional rule ~ As of April 1, 2021, the hotel has revised the Terms and Conditions for
Accommodation Contracts Article 2, Article 3, Article 5, Article 7, Article 9,
Article 15, Article 18, Attached Table 1 and Attached Table 2.
And it will be enforced on the same day. In addition, the revised the Terms
and Conditions for Accommodation Contracts shall be applied to guests
who booked accommodation before the same day and stayed after the same day.
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Article 19.

The hotel may change this agreement in the following cases.
(DWhen the laws and regulations applicable to this agreement are revised
(@When the change does not violate the purpose of this agreement and is
reasonable in light of the necessity of the change, the appropriateness of the
content after the change, and other circumstances related to the change.

If you change this agreement based on the preceding paragraph, you will
change this agreement. The contents of the changed terms and conditions and
the effective date of the change shall be promptly announced before the
effective date by posting on the hotel's website, in the hall, or by other
appropriate methods.
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Attached Table of charge 1

Table of charges for loding and miscellaneous ezpenses.
(Regarding item 1 of article 2 and item 1 of article 12)

Contents
g
é (1) Basic Accommodation Charges
§ (room Charge or room charge + breakfast charge
;_]
g % ? [when included in the basic room chargel] )
; g g (2) Service Charge ((1)x 15% )
©
@« =
g E ?;_ A (3) Meals and Drinks ( or Extra Meals and Drinks )
5] a5
qg g %{ CE (4) Service Charge ( (3) x 15%)
g g g & (5) Other expenses
o

Consumption Tax

soxe],
sag1ey)

Accommodatio tax

Remarks of Table No.1:

1. Basic Accommodation Charge is based on the tariffs, which are posted at the
front desk and in guest rooms.

2. Other expenses under (5) include telephone and laundry charges, etc.

A fee of ¥5,000 will be charged for use of sofa bed or extra bed.

4. Inthe event the relevant tax laws are modified, the latest modified version shall

b

be applicable to all charges listed above.

Attached Table No.2

Cancellation charge for Hotels
(Ref. Paragraph 2 of Article 6)

Contracted Number
OF Guests Individual Group

Date when Cancellation 1to9 10 to 99 100 and more
of Contract is Notified

No Show 100% 100% 100%
Accommodation Day 80% 80% 100%
1 Day Prior to Accommodation Day 50% 20% 80%
3 Day Prior to Accommodation Day 20% 10% 20%
5 Day Prior to Accommodation Day 10% 10% 20%
9 Day Prior to Accommodation Day 10% 20%
20 Day Prior to Accommodation Day 10%

Remarks of Table No.2:

1. However, in the case of package stays including breakfast, etc., the cancellation fee
is the published amount (hereafter "package fee").

2. When the number of days contracted is shortened, the cancellation charge
for the first day of the cancelled period shall be paid by the Guest
regardless of the number of days shortened.

3. When part of a group booking (for 10 persons or more) is cancelled, the
cancellation charges shall not be charged for the number of person’s
equivalent to 10% of the number of persons booked as of 10 days prior to
the occupancy. When the cancellation is accepted less than 10 days prior to
the occupancy, the date of acceptance shall apply with fractions counted as
a whole number.

4. The Hotel may stipulate cancellation fees different from those outlined above for
accommodation packages that the Hotel draws up and/or for certain organizations.
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Welcome to our hotel. We hope that you will enjoy your stay and be able

to make full use of our facilities. Hotel guests are kindly requested to

observe the rules, outlined in Article 10 of the Accommodation Contract,

so that their stay will be both comfortable and safe. If guests do not observe
these rules, the Hotel will be obliged to cancel their accommodations and

the related contract as specified in Article 7.

Please refrain from smoking in bed or in parts of the Hotel which
can easily catch fire.

Please do not use any personal appliances for heating or cooking in
the guest room.

3.Please do not bring the following into the Hotel :

(a) Pets,

(b) Malodorous articles,

(c) Too large a number of personal effects,

(d) Explosive, volatile or flammable materials,

(e) Unlicensed firearms or swords,

(f) Other items or articles which may threaten the safety of other
Hotel guests.

Please refrain from gambling or engaging in indecent or immoral
behavior in the Hotel.

Please refrain from shouting and loud singing in the Hotel.

Please do not use drugs or stimulants in the Hotel.

The Hotel reserves the right to refuse accommodating persons who
could cause disease, discomfort or inconvenience to other guests.

Please refrain from removing any Hotel belongings without the
consent of the Management.

If Hotel belongings are damaged or lost by the guest due to his/her
own negligence, the Hotel may ask for compensation.

Please refrain from using the Hotel for purposes other than lodging,
dining and drinking without the consent of the Management.

Please do not enter restricted areas of the Hotel.

Please refrain from bringing food or drinks into the Hotel, or
requesting delivery of food or drinks into the Hotel from outside

without the consent of the Management.

Please do not distribute or post advertising bills, or sell goods in the
Hotel’s public area.

Please do not leave any personal belongings for goods in the Hotel’s
public area.

Please refrain from putting any articles in or near windows which
could detract from the external appearance of the Hotel.

Purchases at the Kiosk, tickets, taxi fares, stamps, and baggage
transfer fees must be paid for in cash.

The Hotel reserves the right to dispose of all articles left behind, lost
or unclaimed, in accordance with Government Law.
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The Hotel may ask for a deposit in advance from guests who check in
without reservations or with reservations made on the day of arrival.

The Hotel requests that guests use safe deposit boxes for all
valuables. Information is available at the Front Desk. We cannot
assume responsibility for loss or theft of articles that are not
deposited with us.

The door of the room locks automatically. Please make sure the door
is properly locked when you leave the room. Also, make sure to lock
and use the door-guard when you are in the room. Before opening the
door, please look through the peephole or open the door only sightly
without removing the door-guard. If you see a suspicious person,
please contact to the front desk.

Please show your room key to the cashier when you sign bills or chits
at the Hotel’s restaurants and bars.

A facility service charge will be added when room telephones are
used for outside calls.

Please do not invite visitors to your guest room, nor entertain them
there.

The Hotel may refuse to accommodate under-age guests, unless prior
agreement has been made with a guardian.

Should you wish to change your period of stay, please notify the front
clerk in advance.

The Hotel may ask for immediate payment when bills due exceed an
amount set by the Management.

Please settle payments in cash, traveler’s checks, credit cards, or
coupons which are acceptable to the Management.
The Hotel will not accept company or personal checks.

Using photographs taken in the Hotel for commercial or public
purposes is illegal, and those who do so will be subject to prosecution.

A 10% service charge plus tax will be added to your bill, so please
refrain from tipping.

A bathrobe (yukata) and slippers have been provided for your use in
your guest room. Kindly refrain from going out of your room in
yukata or slippers.

The information for “Emergency Exits” is situated on the inside of
your room.
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